Dency L. Pelegrin

7756 –144 Street, Surrey, BC, V3W 5S8       • E-Mail: dpelegrin@shaw.com
•  Cell Phone: (604) 512-1405    • Web Site: www.organized-environment.com
[image: image2][image: image2]

Artistic Statement
Its time to step down from the long earned career path and concentrate on my passions, painting is my key to my fields of dreams, my escape from stress and my vision of peace and harmony.  Aside from painting and crafts, (beading, sewing, cross-stitch, leather work, quilting) my peace and harmony come from my animals, especially my horse "Misty" - Painting is my link.
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My mother was a very avid painter using paints for canvas and wood, mostly acrylic paint. From her I followed, my mother has passed on since and left me with her creative abilities. Over the years, that magical process has had its way with me, leading me from hobby to art. Painting gives me a sense of accomplishment and integrity, although, I am involved with many crafts, painting is my favourite way to relax and escape from reality.

Though I work quite deliberately, consciously employing both traditional and innovative techniques, my unconscious is my guide to completion.  While freeing my imagination and providing opportunities to influence the project, I can release the days tensions or frustrations.
In the past, I have discovered that teaching my creativity is far more satisfying then project after project.  I have had the opportunity to assist the young in their learning - using crafts as well as painting.  And I can see the relaxing enjoyment that comes from my students whether they be young or old.  But the final reward is the awe in peoples voice and eye when they discover that I created that piece of art!
Work and Training/Teaching Experience
My work experience has opened up many opportunities for my creative ability, I am currently self employed.  As a professional organizer and web designer I have gained the knowledge to "think outside the box" and have learned to apply this to any endeavour I my take, including my arts and crafts.  
· Social Media Classes see my website for details http://www.organized-environment.com/webdesign.asp?page=/Webdesign/socialmedia-training.asp             (2012)

· Quilting Environment - Home base - several classes with Adults and Youth.   (2010 to 2011)

· Paint techniques for beginners - Home base - All ages (1995 to 2012) Occasional students

· Sewing for beginners - Home base -   (1990 to 1995)
· Basic Beading for beginners - Home base - (2010 to 2012)
· Excellent Analytical qualifications, Strong communication skills, including technical writing, Extensive experience with all of Microsoft Office. Graphics and web design/development 
Professional Experience

Organized Environment, Surrey, BC                    
Professional Organizer & Web Designer
· As a Professional Organizer I assist small business with structure within their office and that includes assisting with the web pages and graphics. 
RCMP E Division Drugs Section, Surrey, BC                         
IP (Information Processing)
· Information Processing on various projects with DEB (classified material) and  Reporting with Crystal reports, some sql1 and experience in task linking with E&R.
NCO Group, Delta, BC                                
Apple Ipod / Best Buy Geek Squad Covert Ops
· Tier 1 apple Ipod/iTunes Agent, Incoming call centre for Windows/iMac systems using iTunes.

· Assist customers with troubleshooting ipod/itunes and/or setup repair service.  Covert Ops and PSP for Best Buy Geeksquad, hardware/software phone troubleshooting. 

· On-Line virus removal and/or installation of operating systems or software.

Avcorp Industries Inc., Delta, BC                                             
Strategic Sourcing Analyst
· Analysis procurement and strategic sourcing for cost improvements Create and/or re-design Crystal Reports from accounting tables.

· Provided support in the operation of MS Office applications within Strategic Sourcing.
· Supported Management with implementation of new reporting procedures.

Talltech Systems Inc., Langley, BC                          
Web Development/Accounts Manager
· Designed and maintained client Web pages. Graphic Design as part of web site design.
· Supported Management Information Systems (MIS) in troubleshooting of existing & new networks.
· Customer relations, accounts management, Sales/quotations and implementation or new networking.

Norsat International, Burnaby, BC                                                   
CAD Administrator 
· Designed, maintained internal web pages for operations, engineering, quality assurance

· Provided training and support to co-workers in the operation of MS Office applications.

· Supported Management Information Systems (MIS) in troubleshooting and implementation of virus control and prevention.
Norsat International, Surrey, BC                                                       
Purchasing Assistant 

· Analyzed and reconciled Inventory, Purchasing reports prior to distribution to management

· Designed and developed Excel spreadsheets, Visio charts and PowerPoint presentations for the Director of Purchasing and Supply Chain

Dawson Seed Co., Surrey, BC                                                              
Inventory Analyst 

· Analyzed inventory, physical counts, and adjusted inventory levels.

· Designed and implemented excel spreadsheets to enable reconciliation of G/L accounts.

American Standard, Toronto, Ont                                                          Inventory Analyst
· Analyzed inventory, physical counts, and adjusted inventory levels, using custom software.

· Reported and reconciled month end and year end accounting and consolidation.

Gabe Developments, Toronto, Ont                                                          
 Office Manager
· Reported and reconciled month end and year end accounting and consolidation.

· Projected budgeting of prospective projects using complex lotus 123 formulas and functions.

· Implemented, installed and maintained all software and hardware. 

Self Employed, Toronto, Ont                                                                
Freelance Contracts
· Implemented & integration of computer software/hardware - installation and organized accounting offices.

· Reported Financial statistics to individual Accounting Firms.
EDUCATION

Forensic Science - Ashworth College Certified with Honours 
Crystal Reports - Business Objects Certification
MS Project 2003 Level 1 - Kwantlen Certification
C++, Java, and ASP - Fraser Valley University Active Server Programming 
Information Technology & Computer Specialist Graduated with Distinction - Kwantlen University/College, Microsoft User Specialist - MS Access Certified 
Internal Auditor Training - Farallon Consultants Limited Certification
Microsoft User Specialist – Kwantlen University MS Excel 
Computers and Business Data Programming - University of Alberta Certification 
Registered Industrial Accountants - (R.I.A.) Certification

